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As an administrator trying to login to your organisation's Passport database, you can reset your
password at any time through the Passport login page following the steps below. This should be
the first thing you do when troubleshooting any login issues, as this process scans the system to
check whether the email address you are using is actually active as an administrator in the
database.

1. Open the Passport login page

2. Click the FORGOT? button

3. Enter your email address, then click SEND RESET LINK

Note: If your email address is not recognised in the Passport system, you will see an error
message. In this case, check with another administrator for your organisation to see if your
email address is set up in the User Management section of the database.

https://passport.mygameday.app/login/
https://support.mygameday.app/help/user-management-overview


4. You will receive a confirmation message confirming that a reset email is on its way. Check your
email inbox and follow the prompts to set a new password

5. Enter and Re-Enter your new password, then click SAVE NEW PASSWORD

Note: Your password must be at least 8 characters long, contain at least one number, one
capital letter and one special character.

You will then be able to login to the database using your new password


