How do | update a Member's Active
Status?

25/09/2025 2:48 pm AEST

Marking members as active or inactive is a helpful way to best manage your member data. Because member records
cannot be deleted, changing their status is a good way to 'filter' inactive members out of your main list of active
members, while keeping their record in your historical data for future reference.

A member's status can be edited in two ways - (1) from the Member List, or (2) by editing a member's individual
record.

From the Member List
To edit a member's status from the association level:

Firstly, login to your Online Membership Database - If you don’t have your login details please contact your State
Governing Body or Association.

1. Loginto your association Membership database

2. Click on Members and from the drop down menu select List Members.
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3. The Member List will appear. Use the 'Status' filter to select whether you want to view active members, inactive
members, or all members (active and inactive).

Members in Association

Showing Family Name Including Season Age Group Status Member Type Gender
2022 v —All Age ... v Active v All v All Genders v
Family name Legal Firstname Active in Asscciation Date of Birth Inactive Telephone Mumber ... Emai
All

E a a E'/ 21/06/1994 r.stewart@sportst...


https://membership.sportstg.com

4. The list will be filtered according to your selection. The 'Active in Association' column is where you can change
members' active/ inactive status.

Members in Club

Showing Family Name Including Season Age Group Club Status: Member Type Gender

2022 v —All Age ... v Active v All v All Genders v

Members with a green tick in their 'Active in Association' field are active. Members without a green tick are inactive.

5. To change an active member's status to inactive, click in their ticked 'Active in Association' field. The green tick
will change to a small tick, meaning the member's status is now editable.

6. Click on it again to remove the tick and make the member inactive.

7.Now click elsewhere on the Member List (ie. on another field) for the change to be be saved. It is important to do
this or else the change to the member's status will not be saved.

8. To change an inactive member's status to active, click in their empty 'Active in Association’ field. A small green tick
will appear, indicating that the member is now active.

9. Now click elsewhere on the Member List (ie. on another field) for the change to be be saved. The tick will change to
alarge tick as per the others.

To edit a member's status from the club level:

Note: A club's ability to edit their members' active/ inactive status depends upon the Permissions (for 'Active in
Club') and Field Configuration (for 'Active in Association') that have been set by the association. These settings will
determine whether or not you are able to edit your members' status.

1. Log into your club Membership database

2. Click on Members and from the drop-down menu select List Members.
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3. The list of members will appear. Use the 'Status' filter to select whether you want to view active members, inactive
members, or all members (active and inactive).

Members in Club

Stowizg - iy Nams nciading Smaze |- Samema-- | g demup|_—Ad Ags Gowpa - ;!um an .“b

4. The list will be filtered according to your selection. At the club level you will see two 'status' columns - 'Active in
Association' and 'Active in Club'. Members with a tick in their 'Active in Association' field are active. Members
without a tick are inactive. Follow steps 5 - 9 above under the instructions for 'From the Association Level' to change
members' status.

Note: A club's ability to edit their members' active/ inactive status depends upon the Permissions (for 'Active in
Club') and Field Configuration (for 'Active in Association') that have been set by the association. These settings will
determine whether or not you are able to edit your members' status. More than likely, the association will not allow
clubs to edit the 'Active in Association' status, but will allow clubs to edit the 'Active in Club' status. If the active
status columnis grey, it is read-only and you cannot edit this member status. If the active status column has green
ticks, it is editable.

From a Member Record

A member's 'Active in Association' status can also be changed by editing the individual member record. As explained
above, whether clubs have permission to do this depends on the field settings as determined by the association.

1. Click on Members in the menu and select List Members.
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2. Locate the member record that you want to edit from the Member List. You may find the search box, or 'Advanced
Search' options, useful for quickly locating a member record.
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3. Click on the View Record button next to the name of the member you want to edit.

Members in Club

Showing Family Name Including Season Age Group Club Status: Member Type Gender
20 A —All Age ... - Active A All v All Genders A
Family name Legal Firstname  Active in Associ... Date of Birth Suburb Telephone Num...  Email Active in Club

E Allison Alexis 4 18/08/2004 ljyxugop@maili... [V
[ Banks Florence ~ 1740972003 raje@mailinator... [¥f
FE  Beach Kessie 4 21/10/1973 heci@mailinator... [V
E Bravo Johnny DN/ 01/03/2000 coriordan@spar... M
fE  Chapman Abigail ™ 22/05/1983 sahulola@mailin... [V
— o -4 — -4

K < > Showing all 11 rows

Show: Al Auto 25 50 100

4. The member's record will open. Click on Edit.
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5. Locate the 'Active in Association' check box and change it as needed.

Personal Contact
Details Details

To modify, change the details in the boxes below. When you have finished, press the ‘Update Member*
utton.

Note: All boxes marked with a ® must be filled in.
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6. Click on Update Member to save the change.



