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Read this article and if you still can't resolve your issue, CLICK HERE to submit a
support request to your local Basketball Network representative

Program Renewals

Basketball Australia are keen to understand the actions of each Terms Aussie Hoops
program participants. To do so, Basketball Australia has created a template email that
we recommend to be sent out to participants during week 5 or 6 of your current
program. To do this, follow these simple steps.

1. From the dashboard, click on the ‘Communications’ Tab.

Dashboard Members  Comp Management  Teams [Cummunimtiuns Registrations  Reparts

2. Click on 'Program Renewals'.

Send aMessage Create and 5end B Message 1o yoUr members via email or sms

Team Renewals Send preset team entry invitations to existing team

Ml'_"rl_lhr_'f REFIE‘WUIE Send preset member entry invilations 1o existing memoers

Managt:r Custom [-..ll"l.'fll.JrJ!:.- Sel up and Manage cormmunication groups

H'r.‘.ll.'_?l ram Henewals Send preset program imatations to ensting members

FT'ﬂr".E Set up and manage the sender profile sett Ngs for this account

Sent Messages Display a log of previcusly sent messages




3. Select the Program/s you wish to communicate with. Active Programs will show up
automatically but Inactive programs will only show by clicking on ‘Show Inactive’ (if
required).

4. Click on ‘Choose Recipients'.

Communicator - Program Renewals
Use this feature to send out reminders to members to renew their registration.
Invite members from which Program?

By selecting Programs here you are choosing to communicate with members from that Program.

If no Programs is selected then you've chosen to communicate with everyone in that season.

[Select All f Unselect All)
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DEEI PROGRAM TERM 3 [Thu B:00 AM)

5. Select which participants you want to communicate with. As a part of the Aussie
Hoops registration you requested one parents email address be captured, some have
provided two. If you only want to send to one group eg. Parent/Guardian 1 simply
unselect the other group Parent/Guardian 2.



Communicator - Program Renewals

Use this feature to send out reminders to members te renew their registration.
Invite members from which Program?

By selecting Programs here you are choosing to communicate with members from that Program.
If no Programs is selected then you've chosen to communicate with everyone in that season.
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[Show InactiveHide Inactive]

Select email methods:
Ernail

Parent/Guardian 1 Email
Farent/Guardian 2 Email

TEST PROGRAM TERM 3 [Thu B:00 AM]

Name Email Parent/Guardian 1 Email Parent/Guardian 2 Email
Kat Bekl noreplydfoxsportspulse.com
Simone Clarke noreply@foxsportspulse.com
TEST KATTA  noreply@foxsportspulse.com
# Goma Pal noreplyldfoxsportspulse.com
Joe Root noreplyldfoxsportspulse.com
Second Test  noreplyl@foxsportspulse.com
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6. Click on '‘Customise Email'.

7. Preview your email template and enter any specific customized text you feel
relevant in the blank box.



Hi << Parent 1 Name >>,

<< Members Name >>'s RAussie Hoops program at Busselton
Basketball Association - Aussie Hoops is nearly over and we
want to make it as easy as possible for you to determine

what =< Members Name >> does next.
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As a << Member Age >> year old << Members Name >> and you

have some options to choose from:

The following option if clicked will automatically link through to Program Locator
displaying your Centres programs only.

I want to keep playing Aussie Hoops

Great choice! As Basketball Australia's official Junior
Game Development Program Aussie Hoops is the best way to
continue to develop your skills in a fun, structured and
safe environment where everbody gets a go! All you need to
do is click here, find yvour local Centre for Term 3 and

follow the prompts to registration!

To make it esasier to re-register please find your login
details
Usarname: << Member Usernama >>

Password: << Member Password >>

The following option will show the Contact Name, Phone and Email of the New
Competition Coordinator, parents will be directed to contact. Note: You MUST add
this persons details within your Aussie Hoops database or this field will not populate.
Click here to see how.



I loved Aussie Hoops but now want to play in a competition
structure

You're growing up fast, << Members Name >>! To find out
more information regarding Junior Competition at your Local
Centre we recommend contacting your Local Cempetitien

Coordinator.

Contact Name:
Phone:

Email:

The following option will automatically default to a survey that has been generated by
Basketball Australia.

I no longer want to participate in Basketball

Thank you for giving Basketball and Aussie Hoops a go. We
hope you had fun! Te assist us in continually impreving the
Aussie Hoops experience we would be most grateful if you
could answer the following three gquestions by clicking

hare.

The email will be signed off including the Aussie Hoops Centre, Administrator Name,
Mobile Number and email address.

All fields marked <> will pre populate once the email is sent with the data. It will be
relevant to the member.

8. Click on 'Send Emails Now'.
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The system will confirm how many emails were sent successfully.
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Communicator - Program Renewals

Message sent to & members.

Can't resolve your issue with this article? CLICK HERE to submit a support request to
your local Basketball Network representative.



