




�

Visa

American Express

Apple Pay Wallet Payments

Google Pay Wallet Payments

Additional payment methods will be supported in future with details to be released as they become available.

Are there any changes to GameDay processing fees once Stripe is activated?

No, the same fees will apply as your existing payment processing fees. Our move to Stripe ensures these fees

remain at the same level as they have been for a number of years. Despite the pressure of increasing costs across

the economy, we’re not changing yours.

How will my organisation get Settlement payouts from GameDay?

Stripe will facilitate automated weekly settlement payouts to customers that have successfully completed the

financial configuration KYC onboarding via your GameDay account.

Weekly settlement payouts will occur on Tuesdays, with funds expected to arrive in your account within 24 hours.

Settlements will include transactions from the preceding period, which is stipulated by the payout schedule for

your currency as stipulated by Stripe.

Payout Schedules by currency:

AUD - 2-day rolling basis

EUR - 7-day rolling basis

GBP - 7-day rolling basis

NZD - 4-day rolling basis

What is a payout schedule on a rolling basis?

A payout schedule on a rolling basis means weekly settlement payouts will include paid transactions from the

preceding week that occurred at least X number of days before the day (Tuesday) the payout is processed. So for a

customer on a 2 day rolling basis, settlement payouts will include paid transactions from the preceding week that

occurred at least 2 days before the day the payout is processed.

Note: Rolling payout is counted in Business days. ie. Public Holidays and weekends don't count

How will I identify a settlement payout from Stripe on my organisation's Bank Account?

Settlement payouts will contain a unique Stripe-generated “Payout trace ID” along with a reference to one of the

following;

GameDay AU (for Australian Customers)



GameDay NZ (for New Zealand Customers)

GameDay UK (for UK, Ireland and Rest of the World customers)

How will a credit/debit card transaction look on a statement when someone pays?

The Statement Descriptor for payments made via Stripe payment gateway will include reference to GameDay (as

above) and the first 12 letters of the organisation name. 

For example: GameDayUK*YourOrgsName

All GameDay generated payment receipts and payment confirmation screens will also contain a unique Stripe-

generated “Payment Gateway Reference” number for easy reference.

How do I edit our Stripe account details without my mobile number being on file?

For security, Stripe uses a mobile verification process to verify that the user responsible for accessing and

modifying your organisation's Stripe account details is consistent with the original account creator. Should you

need to update the verification mobile number on file for your organisation, please contact the GameDay customer

support team via the Contact Us link at support.mygameday.app and provide both of the following:

The new email and mobile number to be used for verification

Your organisation's Stripe Connect Account ID (this can be found in your Passport database on the Finances

> Financial Settings > Financial Configuration page)

Who should I contact if I am having trouble with my Stripe account?

If you have any issues or questions regarding the Stripe account creation process, please contact the GameDay

customer support team via the Contact Us link at support.mygameday.app 

How will I reconcile settlement payouts?

Settlements can be reconciled by organisation via existing transaction-based reporting tools built into GameDay’s

platforms. For GameDay Passport; a new Settlement payout batch report will be made available as part of the

Stripe rollout.

What if my organisation already has a Stripe account?

If your organisation already has a Stripe account, you will still be required to complete the financial configuration



KYC onboarding in your GameDay account in order to receive settlement payouts for transactions through

GameDay via Stripe. We advise to use an alternative email address to any pre-existing Stripe account your

organisation may have.

Does my organisation get direct access to Stripe?

No, your organisation will not get direct access to Stripe or receive any login details to Stripe. All financial data

related to payments transacted via Stripe will be available in your organisation's GameDay account.

Can I process a refund if the transaction was processed through PayPal/Braintree?

Historical transactions processed through PayPal/Braintree may still be refunded via PayPal/Braintree up until the

end of 2024. For GameDay Passport; any refunds will need to go through the existing refund request process

What happens to historical transactions through PayPal/Braintree Payment Gateway?

These transactions will be retained as a historical payment record in your GameDay platform.

What about PayPal?

PayPal (including PayPal Pay in 4 in Australia) will not be offered any longer once payments via Stripe are activated

for your organisation, however we will work with Stripe to identify any opportunities in future to re-introduce

PayPal as a payment option via Stripe if this becomes available.

What about Poli Pay? (NZ Customers only)

POLi Pay will be phased out as part of this transition. However we are looking at ways to support non-card

payments in New Zealand with our new payments partner; Stripe.

POLi Pay has already been disabled for all Australian customers.

Where can I get more information?

If you have any queries about these changes, please contact the GameDay customer support team via the Contact

Us link at support.mygameday.app 
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