




How do I set up my Stripe account
through Passport (Hong Kong)?
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Important: Before proceeding, please ensure you have the relevant documentation ready to

expedite the Stripe account verification process. You can read more about the documentation

requirements for different countries here.

What is Stripe?

GameDay partners with Stripe for secure financial services. In order to facilitate settlement payouts to your

organisation, GameDay and Stripe requires that your organisation successfully completes the required "Know Your

Customer" (KYC) obligations.

"Know Your Customer" (KYC) obligations for payments require Stripe to collect and maintain information on all

Stripe account holders. These requirements come from Stripe’s regulators and are intended to prevent abuse of the

financial system.

You can read more about Stripe's KYC obligations and the collection of relevant information here

The status of the KYC Financial Configuration will not affect payments successfully being processed via the

payment gateway.

The below guide outlines the process of setting up your Stripe account if your organisation is located in Hong Kong

Note: For users outside Hong Kong, please consult the relevant article below for help on setting up

your Stripe account:

Australia

New Zealand

United Kingdom

Ireland

Singapore

United States

Other

The Stripe onboarding process will know which country your organisation is in based on the 'Country' field in

your Organisation Details section, found on your Passport dashboard. Be sure to check that this is up-to-date if

the information requested by Stripe doesn't look quite right.

To read more about the different types of verification documents required by each country, click here.

Activating your Stripe Account

In the left-hand menu, open the Finances option, then select FINANCIAL SETTINGS

https://support.stripe.com/questions/what-do-i-need-to-do-to-verify-my-stripe-account
https://support.stripe.com/questions/why-do-i-need-to-provide-sensitive-information
https://support.mygameday.app/help/how-do-i-set-up-my-stripe-account-through-passport-australia
https://support.mygameday.app/help/how-do-i-set-up-my-stripe-account-through-passport-new-zealand
https://support.mygameday.app/help/how-do-i-set-up-my-stripe-account-through-passport-united-kingdom
https://support.mygameday.app/help/how-do-i-set-up-my-stripe-account-through-passport-ireland
https://support.mygameday.app/help/how-do-i-set-up-my-stripe-account-through-passport-singapore
https://support.mygameday.app/help/how-do-i-set-up-my-stripe-account-through-passport-united-states
https://support.mygameday.app/help/how-do-i-set-up-my-stripe-account-through-passport-other
https://support.mygameday.app/help/organisation-details
https://support.stripe.com/questions/what-do-i-need-to-do-to-verify-my-stripe-account


This page will indicate whether or not you've completed your Stripe KYC obligations, displaying a status at the top

of the page, including:

Not Started



More Information Needed

Complete



Your organisation's Stripe status will also be reflected by the icon on your left-hand Finances menu:



To submit a new application, click START PAYMENT CONFIGURATION



If you've already started an application but haven't completed it, click CONTINUE PAYMENT CONFIGURATION

Contact Details & Verification Code

Enter your mobile number and email address, then click CONTINUE



Enter the 6-digit verification code sent to your mobile to validate your account

About Your Business

Make the most applicable selection from the fields below, then click CONTINUE:

Type of Business: Choose one of the following options

Company

Partnership

Individual

Sole Proprietorship



Nonprofit organisation

You may also be asked to select your Business Structure, depending on your selection above

Enter your business information, then click CONTINUE

If you do not have a Company Registration Number (CRN), you can apply for one here.

https://www.cr.gov.hk/en/services/register-company.htm



Note: In the Industry field, the most common selection is Other Membership Organisations under

the Membership Organisations section



Verify you represent this business

Verify your personal details, then click CONTINUE:



For more information on providing a HKID, click here.

Business Executives/Owners/Directors

In the next section, you may be asked to add the details of additional executives, managers or owners, depending on

the selection you made in the Type of Business

https://support.stripe.com/questions/requirements-for-hong-kong-based-businesses


Bank Account

Add the bank account you'd like to receive payouts to through Stripe, then click CONTINUE



Review and Submit

Finally, confirm that the details you've submitted are correct, and complete any outstanding information if needed,

then click AGREE AND SUBMIT



You will then be redirected to your GameDay Passport database and your KYC application will be marked as

COMPLETE, allowing you to receive settlements from online payments:



FAQs

What is Stripe?

Stripe is a market-leading global payments solution. Millions of companies of all sizes use Stripe online and in person

to accept payments, send payouts, automate financial processes, and grow revenue. Stripe is PCI compliant and

provides you, your organisation and GameDay with secure financial payment services globally. 

To learn more about Stripe, visit https://stripe.com/ 

How will GameDay utilise Stripe?

GameDay has partnered with Stripe to facilitate secure customer onboarding and financial configuration via Know

Your Customer (KYC), provide payments checkout via integrated payment solutions and facilitate automated

settlement payouts to customers like you + much more!

Why the change?

Stripe allows GameDay to provide market-leading payments solutions to customers globally, supporting the

automation of a number of processes, enhanced financial compliance & security and supports our aim to enhance

existing features + bring new features to market while keeping our processing fees competitive in light of rising

costs across the economy. 

More information about upcoming enhancements to payments functionality can be viewed here.

How does this affect me and my organisation?

This change impacts all GameDay customers and organisations that utilise GameDay's product suite to facilitate

payments and receive settlement payouts from GameDay to your organisation’s nominated bank account.

What is a Know Your Customer (KYC) check?

A Know Your Customer (KYC) check as part of the customer onboarding to Stripe is intended to prevent abuse of

https://stripe.com/
https://community.mygameday.app/2024/02/product-update-enhancements-to-payments-functionality/




the financial system by the collection and maintenance of information on all account holders required by Stripe’s

regulators. The information Stripe is required to collect differs from country to country, and typically includes (but

is not limited to):

The individual creating the Stripe account

The business associated with the Stripe account

Any individuals who ultimately own or control that business (includes Custom Connect accounts)

Note: The financial configuration KYC onboarding is required to be completed by each separate

organisation-level account in GameDay that your organisation utilises to collect payments.

What do I need to complete the financial configuration KYC onboarding?

You will need the following before you start:

Contact details for you and/or your nominated representative(s) to complete the financial configuration KYC

onboarding

An active mobile phone for 2-factor authentication

Business registration details about your Organisation

Proof of identity document for you and/or your nominated representative(s)

Your organisation's bank account details/statement

Who from my organisation should complete the financial configuration KYC onboarding?

A nominated representative of the organisation with access to registered business details  and financial information

about your organisation.

What do I need to do after I complete financial configuration KYC onboarding?

Once you’ve completed the financial configuration KYC onboarding, there is nothing else you need to do to

facilitate payments via Stripe. You will be notified when Stripe payments are activated and at that point, it will

become the default payment option for your members and participants

Why does Stripe state in its Terms & Conditions that they will deduct funds from our account if we have a

negative balance?

Stripe include standard terms for Connect accounts, one of which states the below:

I authorise Stripe to debit this account in the event that the net activity in my Stripe account on any day is negative or for

any reason relating to the Stripe Services in accordance with the Service Agreement

However, please note that GameDay has disabled the ability for negative balance deductions to be made on

customer bank accounts, so this does not apply to Stripe accounts onboarded in Passport

What payment methods are supported via Stripe?

For launch, the following payment methods will be supported:

Credit/Debit Cards

Mastercard

Visa

American Express

Apple Pay Wallet Payments

Google Pay Wallet Payments



Additional payment methods will be supported in future with details to be released as they become available.

Are there any changes to GameDay processing fees once Stripe is activated?

No, the same fees will apply as your existing payment processing fees. Our move to Stripe ensures these fees

remain at the same level as they have been for a number of years. Despite the pressure of increasing costs across

the economy, we’re not changing yours.

How will my organisation get Settlement payouts from GameDay?

Stripe will facilitate automated weekly settlement payouts to customers that have successfully completed the

financial configuration KYC onboarding via your GameDay account.

Weekly settlement payouts will occur on Tuesdays, with funds expected to arrive in your account within 24 hours.

Settlements will include transactions from the preceding period, which is stipulated by the payout schedule for

your currency as stipulated by Stripe.

Payout Schedules by currency:

AUD - 2-day rolling basis

EUR - 7-day rolling basis

GBP - 7-day rolling basis

NZD - 4-day rolling basis

What is a payout schedule on a rolling basis?

A payout schedule on a rolling basis means weekly settlement payouts will include paid transactions from the

preceding week that occurred at least X number of days before the day (Tuesday) the payout is processed. So for a

customer on a 2 day rolling basis, settlement payouts will include paid transactions from the preceding week that

occurred at least 2 days before the day the payout is processed.

How will I identify a settlement payout from Stripe on my organisation's Bank Account?

Settlement payouts will contain a unique Stripe-generated “Payout trace ID” along with a reference to one of the

following;

GameDay AU (for Australian Customers)

GameDay NZ (for New Zealand Customers)

GameDay UK (for UK, Ireland and Rest of the World customers)

How will a credit/debit card transaction look on a statement when someone pays?

The Statement Descriptor for payments made via Stripe payment gateway will include reference to GameDay (as

above) and the first 12 letters of the organisation name. 

For example: GameDayUK*YourOrgsName

All GameDay generated payment receipts and payment confirmation screens will also contain a unique Stripe-

generated “Payment Gateway Reference” number for easy reference.

How do I edit our Stripe account details without my mobile number being on file?



For security, Stripe uses a mobile verification process to verify that the user responsible for accessing and

modifying your organisation's Stripe account details is consistent with the original account creator. Should you

need to update the verification mobile number on file for your organisation, please contact the GameDay customer

support team via the Contact Us link at support.mygameday.app 

Who should I contact if I am having trouble with my Stripe account?

If you have any issues or questions regarding the Stripe account creation process, please contact the GameDay

customer support team via the Contact Us link at support.mygameday.app 

How will I reconcile settlement payouts?

Settlements can be reconciled by organisation via existing transaction-based reporting tools built into GameDay’s

platforms. For GameDay Passport; a new Settlement payout batch report will be made available as part of the

Stripe rollout.

What if my organisation already has a Stripe account?

If your organisation already has a Stripe account, you will still be required to complete the financial configuration

KYC onboarding in your GameDay account in order to receive settlement payouts for transactions through

GameDay via Stripe. We advise to use an alternative email address to any pre-existing Stripe account your

organisation may have.

Does my organisation get direct access to Stripe?

No, your organisation will not get direct access to Stripe or receive any login details to Stripe. All financial data

related to payments transacted via Stripe will be available in your organisation's GameDay account.

Can I process a refund if the transaction was processed through PayPal/Braintree?

Historical transactions processed through PayPal/Braintree may still be refunded via PayPal/Braintree up until the

end of 2024. For GameDay Passport; any refunds will need to go through the existing refund request process

What happens to historical transactions through PayPal/Braintree Payment Gateway?

These transactions will be retained as a historical payment record in your GameDay platform.

What about PayPal?

PayPal (including PayPal Pay in 4 in Australia) will not be offered any longer once payments via Stripe are activated

for your organisation, however we will work with Stripe to identify any opportunities in future to re-introduce

PayPal as a payment option via Stripe if this becomes available.

What about Poli Pay? (NZ Customers only)

POLi Pay will be phased out as part of this transition. However we are looking at ways to support non-card

payments in New Zealand with our new payments partner; Stripe.

POLi Pay has already been disabled for all Australian customers.

Where can I get more information?

If you have any queries about these changes, please contact the GameDay customer support team via the Contact



Us link at support.mygameday.app 


