How do | approve or reject pending
clubs?

29/05/2025 3:15 pm AEST

Overview
As an administrator taking registrations and payments through a club affiliation form, any clubs who register into

your database will first be placed in a 'pending' state, where you can then review their details and either approve or
reject their affiliation application.

Step-by-Step
Step 1: Go to your Pending Clubs list

From your Association-level database, go to the left-hand menu and select Clubs > PENDING CLUBS
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Step 2: View the Club details (optional)

You can use the magnifying glass icon to view the details submitted by the club.



S GAMEDAY 5 < | N -NOW W3 rs)
Silverwood Sports
Association m
Association

Pending Clubs in Association
@ Dashboard

Showing Name Including

or'i‘g, My Organisation v

@ Finances v

Name Club Ph... Club Email Lodged By (Name) Lodged By (Email) Approve/Reject Application Date
888 Members v Bears bears@email.com Rory Stewart W 29/06/2025

@ Competitions v

&L, clubs -
% Teams e

@ Communications

E’ Registrations v
Courses B
Q';l Reports

@ Marketplace

@
& v 8 %

Members Teams Clubs  Comps

This includes any general details they submitted on the affiliation form, plus any individual contacts added.

L MAMEDRY G5 (& e '” veoan @
Bears
Club v Bears
<
@ Dashboard Details Edit Contacts -
21 My Organisation . ' 98 White Oak Freeway President (Primary Contact)
- Melbourne
© Victoria, AUSTRALIA, 3000 Ivory Vaughn
© Finances . 0400100100  (Phone) 0400100100
R xokosifi@mailinator.com ivory@email.com
838 Members - Add/Edit Logo
g Competitions M
Teams v
“ Stats configure
Gommunications Hesiibers Players by Gender Players by Gender Players
E’ Registrations v 10 10 10
@5 Reports o8 08 o
06 06 06
@ Marketplace
o4 04 04
0.2 0.2 0.2

May 12 May 12 May 12

88 % E, @ Coaches Umpires New Members Members registered via forms

Members Teams Clubs  Comps

Step 3: Choose to Approve or Reject the application

Back on the Pending Clubs screen, use the Approve/Reject buttons to make a call on the club.
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If approved, the club will appear in your Association database under Clubs > List Clubs.
If rejected, they will be deleted from the system.

In both instances, the person who submitted the application will receive a notification email advising them of the
outcome.
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