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How do I grant scorer access to my
database?
27/10/2026 12:23 pm AEDT

Learn how to submit and manage fixture scores within the GameDay Match Results module. This guide provides a

straightforward process for official Scorers to enter match data efficiently and finalise results.

Scorer accounts are restricted to the Match Results module and do not have access to the club

membership database or general club management settings.

User Management Setup

1. Access Settings: In the top-right corner of the dashboard header, locate the navigation toolbar and click the

Settings (cog) icon.

2. Open User Management: Select User Management (or Users / Roles) from the dropdown menu to view current

account holders.
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3. Add the User:

For a new user: Enter the email address of the user.

Assign the Scorer Role: In the permissions/role selection area, choose Scorer from the list of available roles.

Note: In order to be added to a user role, the user must have an active Passport account

How do I sign up to Passport?

https://support.mygameday.app/help/how-to-sign-up-to-passport
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5. Save Changes: Click Grant Access to finalise the access permissions. The user will receive access restricted

specifically to Match Results and Score Entry Modules.

Note: These steps can be replicated for all Association, Club and Team levels of your database to

grant the appropriate level of access.


